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▪ Contact Information

▪ Purpose

▪ Housekeeping

▪ Submitting a Level 1 PASRR

▪ Level of Care Submission updates

▪ Questions

Agenda
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Program Director

Rhonda McLaughlin

Website:  https://telligenmd.Qualitrac.com

Maryland Call Center & Provider Help Desk
• Email: MarylandUCSupport@telligen.com
• Toll-Free Phone: 888-276-7075

Portal Registration Questions

• Email:  qtregistration@telligen.com

• Toll-Free Phone: (888) 276-7075

Contact Us

https://telligenmd.qualitrac.com/
mailto:MarylandUCSupport@telligen.com
mailto:qtregistration@telligen.com
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▪ To provide step by step instructions for using the provider portal to submit a Level 1 
PASRR

▪ To provide an update to the level of care workflow

Purpose
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▪ Questions

– Please enter all questions into the chat

– Time at the end of the training will be reserved for questions

– Any unanswered questions will be answered and posted to the website

▪ Content availability

– Presentation will be posted to the website following the training

– Website:  https://Telligenmd.Qualitrac.com

– Located in Education/Training

Housekeeping

https://telligenmd.qualitrac.com/
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Submitting a Level 1 PASRR
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Telligen Provider Portal – Adding a New Review

Click on the                       box or the          

“magnifying glass” icon             in the 

toolbar to access the member 

search screen to look for information 

on a member or to start a new 

review.



8

Telligen Provider Portal – Adding a New Review

How To Locate a Member:

• Enter the Member’s ID and Date of Birth

• Enter the member’s First Name, Last Name and Date of Birth

• NOTE: The Member ID and the Date of Birth must match with what is on file 

in the MMIS system to locate the member information or to begin a new 

review for that member.  
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Telligen Provider Portal – Adding a New Review

• The member(s) matching the criteria entered will populate

• Select the appropriate member

• Click on any of the data fields in blue to access the member 

information or to start a new review for the member.  



10

Adding a Member to Qualitrac

If you search for a patient and they are not found in Qualitrac, you can click “Add 

Member.”
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Adding a Member to Qualitrac cont.

You will need to complete this screen with the member information. After this is 

completed, you will be taken to the Member Hub. 
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▪ The Member Hub:

– The Telligen Provider Portal allows you to view information related to this member 

based on rights of your role. 

– You will be able to see their contact information

– You will be able to see any reviews that have been submitted for them on behalf 

of your organization. 

Telligen Provider Portal – Adding a new review
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▪ Clicking on the View Member Details box opens the window 

to provide the user with more information for the member.

Telligen Provider Portal – View Member Details
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The Utilization Management Panel will contain all information 

related to all UM reviews submitted for the member on behalf of 

your organization or those that were shared with your 

organization  through the provider visibility panel 

Use the             button to start a new request.

Telligen Provider Portal – Utilization 

Management Panel
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The following panels will be required for your request: 

▪ Authorization Request

▪ Dates of Service

▪ Coverage

▪ Providers

▪ Provider Organization Visibility

▪ Diagnosis

▪ Procedures

▪ Documentation 

We will review each of these sections

Telligen Provider Portal – Required sections
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To begin a new request, fill in the Authorization Request panel.  

▪ Date will prepopulate with the current date

Telligen Provider Portal – Add New Request
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▪ Enter the Review Type:  This is 

where you will select the type of 

review you are requesting.

– The review appropriate for this 

review type is PASRR Level 1

Authorization Request Panel- Review Type
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▪ Place of Service:  This is where you will select the place where 

care is being given. 

▪ Type of Service:  This Is the type of service being requested. 

▪ Timing: This is where you will select Prospective, Concurrent or 

Retrospective

▪ Select Add New Request to complete the process.  

– If the request was entered in error, you can select Cancel to remove 

the request

Authorization Request Panel cont.
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▪ Prospective – This is a review timing that is submitted prior to any services starting or 

before any type of inpatient stay. The requested start date must be in the future.

 This will be the timing you use for PASRR submission. 

▪ Concurrent – This is the first review that is submitted if services have started. The 

requested start date should be the day of the request.

▪ Retrospective – This is a review timing that is submitted after all services have been 

provided. The start date and the discharge/end date should both be prior to the 

request date.

Timings
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▪ Once you select Add New Request, the page opens to fill in 

all the remaining information necessary to process the request.

▪ Dates of Service Panel is used to enter the Service Start Date 

and the Service End Date  

Dates of Service Panel
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▪ The Coverage Panel will detail information about the 

member’s eligibility.  

▪ The Medicare Indicator and Third-Party Liability will default to 

No/Not Supplied unless there is information from MMIS stating 

that the member has Medicare or other insurance.

Coverage Panel
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▪ There is an Eligibility comment box where you can enter 
information related to the member’s eligibility.

▪ This will also allow the submitter to override lack of eligibility for 

those member’s whose eligibility may be at a future date and 

the request is being submitted in advance. 

Coverage Panel cont.
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Providers Panel: Physician and Provider Information

▪ Providers: This section requires information related to who is ordering and 

providing the care:

• Ordering Provider- The person or Organization ordering the care

• Treating Facility – The organization providing the care

click the Add button on each box to fill in the necessary provider information
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▪ Clicking             will open a search box.  You can search by 
entering an NPI number or by filling in any of the information 

boxes provided if the NPI is not known.

▪ Once you have entered the necessary information, click 

search to locate the physician or facility you are looking for.  

Entering Physician and Facility Information
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▪ Clicking search will return all results that meet your entered criteria.  

▪ Click the blue hyperlink in the provider's name to view additional details.  

▪ Check the provider details before selecting, validating the correct provider 

and the taxonomy ID aligns to the services being requested

▪ Use the green plus box next to the name to select the provider/facility that 

you need for the review.  

Entering Physician and Facility Information
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▪ You will see the physician's name or facility name and 

information populated in the corresponding panel.

▪ You can access the delete button by clicking the 3 dots to the 

right if selected in error

▪ You can use the             button to search and find a new 
physician/facility for the one that was deleted.  

Entering Physician and Facility Information
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▪ Provider Organization Visibility: This box is required, allowing 

you to share this review with everyone in your organization. 

Provider Organization Visibility Panel
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▪ Diagnosis Panel: This is where you can enter the diagnosis 

information related to this review.  

▪ You will use the           button to add a new diagnosis to the 

panel.

▪ You can enter as many diagnoses as needed.

▪ You do have the ability to reorder or prioritize the diagnoses 

using the drag and drop feature.  

Diagnosis Panel 
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The procedure panel is completed by default. It will automatically 

populate the procedure for the Level 1 PASRR.

Procedure Panel 
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PASRR Assessment
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▪ The PASRR assessment in Qualitrac is new.

▪ It has additional questions that ensure the correct information is collected.

▪ The assessment contains skip logic to ensure only the questions needed are 

answered.

PASRR Assessment cont.
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PASRR Assessment cont

Telligen does NOT perform Level II assessments in Maryland, and these 2 areas are not 

required and can be skipped. 
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▪ Documentation Panel is the final panel on the page to submit 

the review.  

▪ This is where you will upload the Exempted Hospital Discharge 

form or a copy of the patient’s face sheet.  

Documentation Panel
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▪ Category:

– select from the drop down the 

type of document that you are 

attaching.  

▪ Topic: 

– Select from the drop-down 

type of document being 

attached.

▪ Click Upload to attach the 

information to the review. 

▪ NOTE: This can be repeated as 

many times as necessary to get 

all relevant documentation 

added.  

Documentation Panel cont.
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▪ The Exempted Hospital Discharge form is required for all EHD PASRRs. It must be 

completed and uploaded to the Documentation Panel.

▪  A physician must sign it.

▪ It can be found at http://telligenmd.Qualtrac.com located in Forms.

Exempted Hospital Discharge (EHD)

http://telligenmd.qualtrac.com/
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▪ Once all the panels have been filled out, click Continue in the 

bottom right of the page to complete the review.

Completing your Review
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▪ The last piece of submission is to enter your Username in the 

attestation section

▪ Click the Submit button to send the review to Telligen

▪ If any information is missing, an error will indicate what is 

missing 

Attestation
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▪ Users have the option to add comments to the review before it is sent to Telligen.  

▪ A comments modal will open, and the user can enter additional information related 

to the review.  

▪ This is not required to complete the review.

Comments
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The review will be automatically approved if the PASRR meets all requirements for an 

exempted hospital discharge or a Level 1.

You will see the following message:

 

PASRR Level 1 – Auto Approval
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For PASRR Level 1s that are auto-approved, you will see the determination in the 

Member Hub.

PASRR Level 1 Auto Approvals 
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You can also find the outcome on the “cases” tab.

PASRR Level 1 Auto Approvals cont
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If the PASRR Level 1 is not auto-approved, you will be taken through MCG. 

Click on Document Clinical

Level 1 – Not Auto Approved



43

Click on No Guideline Applies and enter a comment. 

Click on Save.

Click on Submit Request.

Level 1 PASRR – Not Auto Approved
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For PASRRs that are not auto-approved, they will be approved with one of three 

reasons, which will indicate if a Level II is needed.

PASRR Level 1 Determination
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You can find the outcome for the PASRR level 1 determination on the Outcome screen 

or in the Member hub.

PASRR Level 1 Determination cont
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Level of Care Submission Updates
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▪ The biggest impact on the levels of care is for the nursing facilities.

▪ Facilities will get reminders when their continued stay reviews are due.

▪ For this to happen, the TREATING FACILITY must be updated. 

▪ Telligen understands that an acute hospital may not know which facility the patient 

is being transferred to at the time of the request.

▪ Acute care providers will have one week to update the provider after the level of 

care is approved. 

Updates to Levels of Care 
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▪ Select the case from the cases tab. This will take you directly to the review. 

Updating the Treating Facility
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▪ Scroll down to the Treating Facility pane and click on the ellipses.

▪ Click replace.

 

Updating the Treating Facility cont
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▪ Search for the new provider and click the add button.

Updating the Treating Facility cont
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In the provider visibility panel, click edit and then click the dropdown to give the new 

provider visibility to the level of care. Then click submit.

Provider Visibility

1

2

3
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Questions
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