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▪ Purpose

▪ Housekeeping

▪ Qualitrac Task and Cases Tab

▪ Discharge Status Task

▪ Submitting a Continued Stay Review

▪ Questions

Agenda
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▪ To provide an understanding of the Task and Cases tab

▪ To provide an understanding of when to complete the Discharge Status task 

▪ To provide step-by-step instructions to submit a CSR

Purpose
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▪ Questions

– Please enter all questions into the chat

– Time at the end of the training will be reserved for questions

– Any unanswered questions will be answered and posted to the website

▪ Content availability

– Presentation will be posted to the website following the training

– Website:  https://Telligenmd.Qualitrac.com

– Located in Education/Training

Housekeeping

https://telligenmd.qualitrac.com/
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Qualitrac Task Queue
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▪ Go to 
https://telligenmd.qualitrac.com/

▪ Log in to Qualitrac

▪ Once at the Landing page click on 

start tasks

Task Queue

https://telligenmd.qualitrac.com/
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▪ Can be sorted by Task Type

▪ Request for information

– Reviews where additional information is required to complete a review

Task Queue
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▪ Task Type: Discharge Status

– When a CSR is completed a discharge status task is created

– This can be completed at any point the individual is no longer in the nursing facility

Task Queue

Click the ellipsis by 

the request and 

click start 
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Discharge Status Task

Task Queue

▪ Go down to the Discharge info section

▪ The terminology can be a little confusing as this section is used for both hospital and 

nursing facility reviews

Is the resident still in the 

nursing facility?
Enter the discharge date and disposition
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Discharge Status Task

Task Queue

▪ Other dispositions include:
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Discharge Status Task

Task Queue

▪ Scroll down to the Diagnosis Panel

▪ Identify the Final Diagnosis
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Discharge Status Task

Task Queue

▪ This should only be completed when someone is discharged from the facility

▪ This will STOP the CSR Workflow

Click Close

Case
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Qualitrac Cases Tab
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▪ Shows all review types that were submitted for your facility

▪ Has multiple fields that can be used to narrow down what shows in the tab

Cases Tab
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▪ This tab can be sorted by:

– Case ID

– Member ID

– Last Name/First Name

– Review Type

– Treating Facility NPI

– Case Status

– Outcome 

Cases Tab
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▪ Entering the Treating Facility NPI will display all reviews for that facility

▪ By entering Not Submitted in the Case status field will show only the cases that need 

CSRs submitted for that facility

Cases Tab
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▪ Entering in the Case Status—Not submitted

– Shows all the cases that have CSRS to submit

Cases Tab
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▪ Search for Nursing facility or PASRR in “Review Type” to show a specific type of 
review

▪ Adding in a specific facility will narrow down the results even more

Cases Tab
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How to determine the CSR start date



20

▪ Go to the member hub

▪ Click on View Cases

CSR Start Date
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▪ Find the request that was decisioned 

prior to the not submitted CSR

▪ Click on the ellipsis and “view request”

CSR Start Date
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▪ Go to the Outcomes Panel 

▪ Under Final Recommendations the “Approved End Date” is the CSR Start Date

CSR Start Date

Figure out what is the newest MDS you have completed that falls 93 days PRIOR to the CONTINUED 

STAY START DATE. This is the MDS to use for the “not submitted” review.
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Things to Remember

▪ MDH requested Nursing Facilities be notified 60 days before the next CSR is 

due

– This was to allow ample time for CSR submissions

▪ When the next CSR is triggered

– Submit to Telligen after the next MDS is complete

– The MDS Assessment Reference Date should be within 93 days of the start date of 

the CSR

CSR Start Date
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Continued Stay Review Submission
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Click on the case ID, and the system will open the CSR review the system has created 

for you.

CSR Submission cont.



26

Once in the review, click on the Action button and click Edit.

CSR Submission cont.

1

2
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▪ Under the Assessment Panel (the following must be filled out)

– MA Conversion Date

▪ Date the resident converted to Medicaid as their payor source

– MDS Assessment Review Date

▪ the date on the MDS (ARD-Assessment Reference Date)

CSR Submission cont
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▪ Under the Assessment Panel (the following must be filled out)

– Review Type (Defaults to the quarter the CSR is for)

– MDS Type (Admission, Quarterly, Annual, Significant Change)

– BIMS Score (enter the score from the MDS)

– Behaviors (select the one that happens most of the time and add additional ones in the 

comments)

CSR Submission cont
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▪ Self-care Activity

– 1 Dependent*

– 2/3 Extensive Assistance

– 4 Limited assistance*

– 5 Supervision

– 6 Independent

– (*)indicates HANDS ON assist

▪ Skilled Services

– Section O of the MDS

▪ Comments

– Include additional behaviors

CSR Submission cont
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Upload the documentation to support your answers on the assessment by clicking the 

Add button in the Documentation panel. 

CSR Submission cont
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Documentation can  include, but not limited to, the following:

▪ The most recent MDS completed within the prior 92 days.

▪ ADL flowsheets from the time of the MDS

▪ Provide the Level 2 PASRR results if not previously uploaded

▪ Therapy notes, if applicable

– Include notes from the initial time of the MDS

– How long is therapy anticipated

▪ Physician progress note, if receiving skilled care

CSR Documentation
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Documents can be dragged and dropped into the file or uploaded.

Use the dropdowns to indicate the type of documents that are uploaded. 

CSR Submission cont
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After the documents are uploaded, click continue.

CSR Submission cont
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Like the PASRR submission, the system will require the completion of MCG. 

Click Document Guidelines.

CSR Submission cont.
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Click Add next to “No Guideline applies” at the bottom.

MCG Completion
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Enter a comment.

Click Save.

Click Submit Request.

MCG Completion cont.

1

2

3
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The system returns you to the review to complete the attestation. Enter your userID as 

your electronic signature and click Submit.

CSR Submission cont

1

2
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The system will take you back to the top of the review. This provides the opportunity to 

review all entries to ensure the review is accurate. After reviewing the entries, go to the 

bottom of the review and click Task Queue. This completes the submission process.

CSR Submission cont
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Program Director

Rhonda McLaughlin

Website:  https://telligenmd.Qualitrac.com

Maryland Call Center & Provider Help Desk
• Email: MarylandUCSupport@telligen.com

▪ Toll-Free Phone: 888-276-7075

Portal Registration Questions

• Email:  qtregistration@telligen.com

• Toll-Free Phone: 888-276-7075

Contact Us

https://telligenmd.qualitrac.com/
mailto:MarylandUCSupport@telligen.com
mailto:qtregistration@telligen.com
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Questions


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40

